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AGENDA

* Wellbeing and productivity challenges of platform workers
= Policies for platform work in Europe

> United Kingdom

= Germany

= European Union
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PLATFORM WORK IN EUROPE

Proportion of platform workers in English/Welsh adult
workforce rose from 4% in 2017 to 15% in 2021,
corresponding to 4.4 million people (TUC)

L e —— %
FPlatform workers contribute £20 billion to the UK economy,
which is predicted to grow fo £63.25 billion by 2026

In EU, 28 million people are working on platforms, and i

revenue generated by platform work has risen five-fold
between 2016 and 2020

Growing importance of platform work raises important
questions, regarding for example legal status of workers,
their wellbeing, pay, efc.

HOW ARE PLATFORM WORKERS
DIFFERENT?

QOur research on British and German platform workers (Upwork,
Fiverr, PeoplePerHour) show that they differ from individuals in
‘regular’ employment:

1. Rejection of corporate careers
2. Strong need for independence

3. Strong internal locus of control - feeling they are in
charge

High tolerance for uncertainty
Work is an important value
No loyalty to platforms

N e ;s

“Lone workers™ - little evidence of networking activity
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WELLBEING AND PLATFORM WORK

e qig econamy s taking a toll an LK

workers mental health

Gig economy workers 'constantly
worried' about reviews

Uncertainty, money worries and stress — gig ,
workers need support and effective ways

to cope |

s : AN el

So long nine-to-five, hello mental health
struggles: the effect of the gig economy on

our wellbeing
Unphain My hance was killed driving a Bolt car. Yet
thee rights for gig economy workers are still

pitiful

WELLBEING CHALLENGES OF PLATFORM
WORKERS

* Unpredictable employment and
income

‘Last year | actually

* Low income - In UK, two in three
platform workers earn less than £4
(~ ¥ 6,500) per hour (TUC, 2022)

costs because

= Lack of control over work - algorithms there | did not have

control type and amount of work much on for a few
available, but lack transparency weeks or a few
months and you

= Fragmented and short-term work just cannot rely on

= Long working hours K.

* |solation




BUT THE PICTURE IS NOT ONLY BLEAK...

* Working conditions in platform economy are not universally
negative:

I think it definitely helps with my mental health. Just because you
can just completely down lools for the day i
okay. Whereas, obviously, if you were working fulltime, you wouldn't
just be able to say, "No, I'm nol going in today.”

L & fform, you do have more control
than you would have in an office environment.”

= But: conditions vary strongly depending on type of platform,
the nature of the tasks, and level of skills required

POLARIZATION OF PLATFORM WORKERS

Low-skilled work

Offers work with little value
added

Little individual bargaining
power, competes with
numerous other platform
workers

Often trapped in high-
volume, low-pay work which
prevents further
development

Greater insecurity of income

High-skilled work

Offers highly specialised
services, often to business
customers

Commands higher fees,

while spending less time on
platform work

Leverages platform work to
develop new skills and
competencies

Enjoys greater flexibility and
wellbeing

10 e-
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PLATFORM WORK, WELLBEING AND
PRODUCTIVITY

= Well-being at work is linked to labour productivity

= Work-related influences on well-being are human capital
and social capital (Adams-Prassl et al_, 2021)

-

Human/
Social
Capital

Well-being Productivity

= Lack of employer-funded human capital development
(training) for platform workers in the UK (Kakkad et al.,
2022)

= Lack of social capital development because of
fragmented work and isolation

THE STATUS OF PLATFORM
WORKERS IN BRITAIN

Self-employed

» No rights or responsibilities of ‘employee’ or
‘worker'

Worker

* Entitled to National Minimum/Living Wage,
paid annual leave, rest breaks, protection
against unlawful discrimination, etc.

Employee

= Worker nghts plus other nghts including
statutory sick pay, matemity pay and leave
protection agaimnst unfair dismissal, nght to

request flexible work, elc
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REGULATION OF PLATFORM )

* The current (conservative) government has shown little
initiative regarding the regulation of platform work

= Policy is influenced by decisions made in courts of law:

> g.q., ruling of UK Supreme Court in case Aslam v Uber,
which confirmed that Uber drivers are workers, not self-

employed

= The government has now simply published guidance on
employment status and employment rights, which helps to
determine the employment status of individuals

* Planned employment law changes do not concern platform
work

\

WORK IN BRITAIN 1 SO

THE GERMAN PERSPECTIVE ON
PLATFORM WORK

= Since 2021, the German government is a
centre-left coalition formed by the Social Democrats,
the Green Party, and the Liberal Democrats

= The coalition agreement, which sets out the
government's programme for 2021-25, emphasises the
importance of creating fair working conditions for
platform workers

= However, it contains no concrete plans for policies
on platform work

* The government simply refers to EU initiatives on
platform work, which it intends to support

12 e-
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THE EU PERSPECTIVE ON
PLATFORM WORK

* Proposal for a directive on improving working conditions
in platform work (European Commission, 9 December
2021)

. Directive clarifies the employment status of platform
workers

o Directive also increases transparency in the use of

algorithms by platforms, ensures monitoring of
working conditions and gives the right to contest
automated decisions

o Directive clarifies existing obligations to declare work
to national authorities and asking platforms to make
key information available to national authorities

EU DIRECTIVE PLATFORM WORK
1. EMPLOYMENT STATUS

The platform is legally presumed to be an employer, if it
meets at least two of these criteria:

1. it determines the level of remuneration or sets upper limits

2. it supervises the performance of work using electronic
means

3. it restricts the freedom to choose one's working hours or
periods of absence, to accept or to refuse tasks or to use
subcontractors or substitutes

4. it sets specific binding rules with regard to appearance,
conduct towards the recipient of the service or
performance of the work

5. it restricts the possibility to build a client base or to
perform work for any third party

) 13
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EU DIRECTIVE PLATFORM WORK
1. EMPLOYMENT STATUS

If at least two of criteria are met, the people working through the
platform should enjoy the labour and social rights that come with
the status of employee, including

* aminimum wage (where it exists)

» collective bargaining

= working time and health protection

* paid leave

= improved access to protection against work-related accidents
= unemployment and sickness benefits

» contribution-based old-age pensions

Platforms have the right to contest this classification, in which
case they need to prove that there is no employment
relationship

15

EU DIRECTIVE PLATFORM WORK
2. ALGORITHMIC MANAGEMENT

Directive requires platforms to inform workers of the use and
key features of automated monitoring systems

= Platforms required to regularly monitor and evaluate the
impact of decisions taken or supported by automated
monitoring and decision-making systems on working
conditions

* |n particular, platforms will have to evaluate the risks of
automated monitering and decision-making systems to the
safety and health of platform workers and ensure that
such systems do not in any manner put undue pressure
on platform workers or otherwise put at risk the physical
and mental health of platform workers

These new rights will be granted to both workers and
genuine self-employed 1

14 e-
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EU DIRECTIVE PLATFORM WORK
3. ACCESS TO INFORMATION

Directive requires platforms to make the following information
available to national authorities of member states:

a) the number of persons performing platform work
through the digital labour platform concerned on a
regular basis and their contractual or employment
status

b) the general terms and conditions applicable to those
contractual relationships

FUTURE OF THE EU DIRECTIVE ON
PLATFORM WORK

= The EU directive on platform
work is not law yet '

= In December 2022, {inhaser
the European Parliament B Higgaent
proposed some amendments 1H—ﬂ I

= The directive is currently under negotiation between the
Council of the European Union, the European Commission
and the European Parliament (Trilog)

= Points of contention are:
= Article 2: What counts as a digital labour platform?

> Article 4: What are the criteria for determining
employee status?

) 15
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